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Step-by-Step Insurance Guide

How to ask your insurance company about your out-of-network (OON) benefits

Practice Information

Business Name: Courage to Nourish Nutrition, LLC
EIN: 84-4102715
Practice NPI: 1922617141

Call Member Services
Call your insurance using the member services phone number on the back of your insurance card.

Ask for the Benefits Department
When prompted, say you are calling about your benefits. Ask to speak with the benefits department.

Ask About Out-of-Network Coverage for Nutrition Therapy
Ask if you have OON benefits and if insurance covers Medical Nutrition Therapy (MNT). Reference
these CPT codes:
» 97802 — Initial nutrition session
* 97803 — Follow-up nutrition session (most commonly used)
* S9470 — Nutrition counseling (we can use this if your plan covers it)
Ask if MNT is a covered OON benefit under your specific plan.

Ask About Restrictions

If there is an MNT benefit, ask about any restrictions — such as number of visits allowed or required
diagnoses.

Note: Coverage is often based on your diagnosis code. We cannot provide a diagnosis code
before your initial appointment. If you already have a diagnosis (such as an eating disorder,
diabetes, high blood pressure, or IBS), ask your diagnosing clinician for the ICD-10 code —
then ask your insurance about coverage for that code.

We are here to help. Our team is happy to communicate with your insurance company or provide clinical notes and
documentation to support your coverage.

Questions? Reach us at hello@couragetonourish.com or 301-202-4532.



